NCPS

NEPAL ELECTRONIC PAYMENT SYSTEMS LTD.

Invitation for Bids for the solution of ATM Monitoring Tool to NePS

Date of Publication : 3 January 2024
Deadline of Submission : 23" January 2024, before 5:30 PM NST

Proposal Submission Extended Deadline Date: February 6, 2024, before 5:30 PM NST

Nepal Electronic Payment Systems Limited (NePS) invites sealed bids from eligible bidders for
the solution of ATM Monitoring Tool.

Eligibility Criteria for the Bidders

a. The bidder should be an authorized PCI DSS compliant Company who can provide complete
ATM Monitoring Tool (preferred given to agent-based solution).

b. The bidder should be a company registered with an appropriate authorized entity according to
the law of the respective country and have at least 3 years of experience in the IT industry.

c. The bidder or the distributor/ OEM associated with the bid should have implemented relevant
platforms in at least 2 financial institutions.

d. If the OEM of the product is different, the bidder should be an authorized partner of the
product/services offered.

e. Bidder should be agreeable to provide POC (Proof of Concept) at its own cost if NePS decides
to request the same. The demonstration of POC will not be construed as a grant of Bid.

f. The bidder shall not have been criminally prosecuted / blacklisted by any authority, Bank, and
financial Institution mainly on fraud, money laundering or any other act prohibited by law.

g. Bidders should have an annual turnover of a minimum of 20 million (NPR equivalent) in each of
the last 2 fiscal years.

h. Bidder must have booked surplus revenue in the last fiscal year.

For international bidders- the company should be entitled to follow the above-mentioned criteria
of their own country.

For the Request for Proposal (RFP) documents, kindly send an email to admin@neps.com.np

Registered Office

Global Business Hub, 5th Floor
Dugad Marg, Naxal-1, Kathmandu, Nepal
Tel: +977-1-4511687/4511703
www.neps.com.np
Troll Free no.: 16600116016
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